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1. a)

b)

b)

c)

Describe the complementary social, mana}gerial, and organizational assets required to
optimize returns from information technology investments.

Compare the roles played by programmers, systems analysts, information systems
managers, the chief information officer (CIO), chief security officer (CSO), and chief
knowledge officer (CKO). ‘

ABC Corp. is a global technology company that provides a range of products and
services in the software, hardware, and e-commerce sectors. The company has
implemented various types of information systems to support its operations, including
transaction processing systems, management infogmation systems, decision support
systems, and executive support systems. However, the company's management is
unsure about the effectiveness of these information systems and seeks to evaluate their
performance and impact on the organization.

As an MIS consultant, you have been hired to evaluate the effectiveness of different
types of information systems at ABC Corp. Your task is to analyze each type of
information system and provide recommendations on how the company can optimize
their usage to achieve better business outcomes.

What is the economic impact of information systems on organizations and business
firms, and how can these systems generate value and contribute to overall financial
performance? _

Describe the business value chain model. Hpow does it help organizations identify
opportunities to create value and achieve a competitive advantage?

Sophie is a university student who relies on information systems to manage her
university work and personal life. She uses a variety of tools and technologies to stay
organized stay informed, and stay connected. Here are some examples of how
information systems have affected Sophie's everyday life: Sophie uses online tools
like Google Classroom and Khan Academy to access learning materials and submit
assignments. She also uses digital textbooks and online resources to research and
study for exams. She uses social media platforms like instagram and snapchat to stay
connected with friends and family. She also uses messaging apps like whatsapp and
imessage to communicate with them in real-time. She uses streaming services like
Youtube and Netflix to watch her favorite TV shows and movies. She also enjoys
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playing video games on her phone and computer. She uses e-commerce websites like
Amazon and Etsy to purchase items online. She also uses online marketplaces like
Depop and Poshmark to buy and sell secondhand clothing and accessories.
.. How has information systems impacted Sophie's education and learning
experience?
ii.  How has information systems impacted Sophie's social life and ability to stay
connected with others?
iii.  How has information systems ﬁnpacted Sophie's shopping habits?
iv.  In what ways have information systems made Sophie's life more convenient
and efficient?

Why are information policy, data administration, and data quality assurance essential
for managing the firm’s data resources?

Define and describe normalization and referential integrity and explain how they
contribute to a well-designed relational database.

The Competitive Forces Model has been a popular framework for analyzing the
competitive environment of an industry and identifying the key factors that determine
profitability. With the increasing importance of IT infrastructure in modern
businesses, organizations are faced with the challenge of investing in the right IT
infrastructure to support their strategic goals and gain a competitive advantage.
Explain the key components of the Competitive Forces Model and how it can be
applied to the IT industry.

How does the OSI model and its seven layers work together to facilitate
communication between networked devices and ensure interoperability among
different network technologies, and what are the specific functions and protocols
associated with each layer that enable this complex process?

Elite Retail Store is a popular chain of retail stores that offers a wide range of
products, including clothing, eIeétronics, and home appliances. The store has been
facing challenges in managing its inventory, which often leads to stock outs,
overstocking, and mismanagement of prc}fi_uct expiry dates. Additionally, the store has
been receiving customer complaints regzirding long wait times at checkout counters
and difficulty in locating products. To address these challenges, Elite Retail Store
decided to implement a technology to improve inventory management and enhance
the customer experience. As an MIS consultant, you have been hired to suggest Elite
Retail Store an appropriate technology to overcome its current problems. Which
technology will you suggest, and why‘z?‘“ :

In what ways do the fundamental differences among Web 1.0, Web 2.0, and Web 3.0
reflect the evolution of internet technology and user behavior? What are the key
features, benefits, and drawbacks of e;éc}; version of the web in terms of their impact
on online communication, inforrnatiqn‘ sharing, and user engagement, particularly in
relation to the role of social media, big data analytics, cloud computing, and other
emerging technologies in shaping the future of the internet?
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