Approval

It is hereby certified that the thesis paper titled “Assessment of Perceived Service Quality of
Launch Services in Dhaka-Barishal Route” prepared by Tanzim Rashid, Hasan Al Banna, Md
Wazkuruni has been accepted as partial attainment of the requisite for the Bachelor of Science

Degree (Bsc.) in Civil &Environmental Engineering.

M/( 22:/019/702,3

Supervisor

Dr. Shakil Mohammad Rifaat

Professor

Department of Civil and Environmental Engineering (CEE)
Islamic University of Technology (IUT)

Board Bazar, Gazipur, Bangladesh.



Declaration of Candidate

It is hereby declared that this thesis was carried out by us under the guidance of Professor Dr.

Shakil Mohammad Rifaat and has not been submitted elsewhere for the award of any Degree

or Diploma (except for publication).

NN Gz,

Hasan Al Banna Tanzim Rashid

Student ID: 180051125 Student ID: 180051203
ez ]‘”"*H'

Md Wazkuruni

Student ID: 180051220

W Z% 66/202,_3

Supervisor

Dr. Shakil Mohammad Rifaat

Professor

Department of Civil and Environmental Engineering (CEE)
Islamic University of Technology (IUT)

Board Bazar, Gazipur, Bangladesh.



