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1. a) Define business communication and describe the process of communication with
example.

10 (COI )
(POIO)

b) Why is effective communication crucial for business and what are the contemporary 10

challenges that organizations face in this regard?

(COI)
(PO 10)

(CO 1 )

(POIO)
c) “Business communication occurs in different forms depending on the purpose and

parties involved.” Do you agree with this statement? Analyze.

5

2. a) What is culture and what are the dimensions of culture? Explain. 5 (COI )
(POIO)

10 (c02)
(POIO)

b) You are from Bangladesh and you have joined a multinational company operating in
Australia. The cultural dimensions in these two countries are quite different. Analyze
the differences between these two countries in respect to culture. And also determine

the guidelines that you will follow for effective cross<ultural communication

C) You have joined a company and as a newly appointed employee you have

participated in a training session on business communication. The trainer has
emphasized that success in business communication depends on the selection of
appropriate words. What suggestions have you given in selecting words that can
communicate better in a particular situation? Analyze.

10 (c02)
(POIO)


