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Abstract

An important component of public health surveillance is the analysis of personal
health-related posts on social media platforms, known as Personal Health Mention
(PHM) Detection. PHM detection is essential to quickly detecting epidemics,
allowing health organisations to prepare themselves and warn the general public
to take precautionary steps. One of the key complexities of this task is the informal
nature of the language used in social media, which makes it difficult to understand
their context. The architectures that are capable of discerning context are also
computationally expensive to use and often mistrusted in the medical community

due to their decision-making strategies being hidden behind a black box.

In this thesis, we address each of these issues separately. We introduce four
transformer-based ensemble architectures that have not been previously explored
in the PHM domain and show that these architectures can achieve state-of-the-
art results across the domain. Combined with computationally efficient training
mechanisms, our architectures also use fewer resources than existing ones. Addi-
tionally, we provide methods to explain the outputs produced by the architectures

in order to address the concerns related to explainability.
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1 Introduction

1.1 Overview

In many countries, there are dedicated government organisations that exist to
monitor public health, such as the Centers for Disease Control and Prevention! in
the USA and the Care Quality Commission? in the UK. One of the main services
these organisations provide is the detection of new and emerging threats to public
health, such as COVID-19. Traditionally, this has been done through a lengthy
process of collecting, validating, and analysing health reports. The amount of
time this process takes prevents these organisations from being able to detect
rapidly spreading health threats, which can lead to dire consequences [56]. With
the increasing use of social media platforms throughout the world, online health
monitoring has become one of the key ways in which these organisations are able

to vastly reduce the amount of time spent on data collection [25].

1.2 Problem Statement

Data from social media platforms like Twitter has been used for the early detection
of various infectious diseases [9, 11]. One of the most important steps in this
process is the accurate identification of posts that talk about the author’s personal
health, known as Personal Health Mention (PHM) detection. This is defined as
the detection of any post that mentions a health issue being faced either directly
by the author or by someone the author knows [37]. For example, the text ‘T have
a headache’ would fall under this category, but the text ‘7 cures to headaches’
would not. The importance of PHM detection has been acknowledged by academia

[52, 66], and a large amount of work has already been done in the domain.

Thttps://www.cdc.gov/
https://www.cqc.org.uk/



1.3 Research Challenges

There are several issues that are faced when trying to address the problem stated
above. The challenges are varied and occur both with the data that must be used
and with the models being created. Addressing these challenges will make the
process of creating and training the models easier and also allow the models to

attain improved performance. Some of the challenges are discussed below:

1. Noisy Text: Text on social media sites are uniquely different from general
text due to the nature of the noise they contain. Social media presents an
informal setting which allows for the relaxation of common rules that are
usually followed in other forms of textual communication. It is generally
accepted that users will disregard minor spelling mistakes or use short forms
of common words. In addition to this, the majority of the data in the PHM
domain is collected from the social media site Twitter, which limits posts to
280 characters. As a result, users are forced to invent new and unique ways
of shortening their posts so as to fully communicate their thoughts within
that limit. Such noise makes it difficult to train natural language processing

architectures [14].

2. Context Recognition: Informal communication also has a tendency to en-
courage the use of sarcastic, figurative or hyperbolic language. This can go
so far as to become confusing even for other humans [31]. Understanding
the context of a post is essential to being able to correctly identify whether

it is a PHM or not, and such language makes the task all the more difficult.

3. Resource Usage: Currently, one of the most reliable methods of understand-
ing context is to use models based on the transformer architecture. However,
these models are very large and require significantly powerful resources to
run. This presents a problem for health organizations which have limited
resources that would be better spent on more direct ways of supporting
public health. The computational expense of the architecture thus prevents

practical applications from using them.
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These issues have been addressed by past work primarily in two ways. The issue
of unstandardized text is addressed using a variety of data cleaning and text
normalisation techniques. The issue of understanding context has been brought up
more recently as researchers have begun to acknowledge the presence of figurative
language in social media posts. This has resulted in new datasets being created
with the explicit intent of identifying such language. In addition, the advent of
transformer-based models has made the task of understanding the context of a
post significantly easier. The superior capability of such models in understanding

context has resulted in their widespread adoption in the PHM domain.

1.4 Thesis Objectives

The objective of this thesis is to address the issues that have been introduced by
existing solutions to the mentioned problems. The use of transformer-based mod-
els, however, has presented two additional issues. The first is that these models
fall under the category of deep-learning models, which tend to be very large. The
size of these models puts a significant computational burden on the systems using
them. The second issue is with their decision-making strategies. Prior to the use
of deep-learning models, the mechanisms that led to the identification of personal
health were the result of specific, hand-crafted features chosen by the researchers.
This made it possible to explain the reasoning behind the decisions made by the
models. Transformer-based models, however, are ‘black boxes’, in that the deci-
sions they make are not based on features chosen by the researchers but rather on
patterns they learn from the data. This makes their decisions far more difficult to

explain.

1.5 Thesis Contribution

In this thesis, our work concentrates primarily on three issues:

1. We introduce four ensemble-based architectures that, to the best of our

knowledge, have not been studied previously in the domain of PHM. By



examining their performance in comparison to existing work, we show that

these architectures achieve state-of-the-art results across the domain.

2. We address the computational resources required by transformer-based mod-

els and introduce mechanisms that can reduce the requirements.

3. We explore the issue of explainability and provide a system to understand

the results produced by the models.

1.6 Organization of the Thesis

The rest of this thesis is organized as follows: in Chapter 2, a review of existing
literature in the PHM domain is presented, along with discussions about their
contributions and limitations. In Chapter 3, the datasets that exist in the domain
are discussed. Chapter 4 provides a detailed discussion about the different parts
of our proposed pipeline, while Chapter 5 presents the experimental findings of
our work. Chapter 6 discusses two optimizations techniques we have explored
in detail, Chapter 7 presents our ablation students and Chapter 8 discusses the
techniques used to make the outputs of the trained models explainable. Finally,

Chapter 9 concludes the thesis and discusses possible directions for future work.

2 Literature Review

A variety of mechanisms have been explored by past authors, achieving varying
levels of success in PHM detection. This section examines a few of these mecha-

nisms to provide a better understanding of how the past work leads to ours.

2.1 Traditional Machine Learning Approaches

The traditional machine learning approaches that have been used are compara-
tively straightforward and do not provide information about possible approaches
that would be useful anymore. However, they are still being included for reference,

but are being combined under one section.



These approaches almost invariably consist of two sections, a feature extraction
section and a classification section. To extract features, various methods have been
used including using user mentions and emotion keywords [22], n-gram feature
extraction [3], and topic modelling [7, 55]. To actually classify the text as a
positive or negative personal health mention, the extracted features were passed
to a classifier. Popular classifiers in the domain include Support Vector Machines

(SVMs) [3, 53], K-Nearest Neighbour (KNN) networks [22] and Decision Trees.

2.2 Deep Learning Approaches

The reliance on handcrafted features was a huge issue for traditional machine
learning models, since the process of identifying which features to extract required
medical expertise and was cumbersome and time-consuming. Deep-learning mod-
els bypassed this need by using word embeddings, which are vectors representing
linguistic information about the words in a piece of text. In the domain of PHM,
the importance of word embeddings was proven by Iyer et al. [21]. Their research
adds to the justification behind the widespread use of word embeddings in the
domain. Jiang et al. [23] for example, used Word2Vec [43] word embeddings to
train a Long Short-Term Memory (LSTM) network, while Wang et al. [65] used
GloVe-based word embeddings [57] along with a bi-directional LSTM (Bi-LSTM)

network.

2.3 WESPAD Method

One of the most prominent works in recent years that made use of deep learning
algorithms was by Karisani and Agichtein [28], who proposed the Word Embedding
Space Partitioning and Distortion (WESPAD) method. This combines lexical,
syntactic, word embedding-based, and context-based features. It partitions the
word embedding space to generalise from a small amount of training data and

distorts the embedding space to effectively detect true health mentions.



2.4 Contextual Word Representations

Biddle et al. [5] was the first to use contextual word representations in the PHM
domain. These became popular in the domain of NLP in general due to the intro-
duction of the BERT architecture [12], which is a transformer-based architecture.
Initially proposed by Vaswani et al. [63], transform-based architectures use a con-
cept called self-attention which allows the models to learn the relationship between
different parts of a sentence. This essentially means that the models are extremely
effective in understanding context, which has consequently led to their use in a
variety of language-related tasks [1, 13, 38]. Several architectures have since been

developed based on the transformer architecture, with varying degrees of changes.

Transformer-based architectures have shown such a significant improvement over
previous architectures in the domain of NLP, that simply fine-tuning these pre-
trained models to a dataset is often enough to achieve exceptionally good results.
In the domain of PHM detection, Khan et al. [32] was one of the first to use a pre-
trained transformer-based model. They used the XLNet architecture [67] and fine-
tuned it to the HMC2019 dataset. Their work showed that the permutation-based
word representations used by the XLNet architecture were more effective than the
bi-directional word representations used by the BERT architecture. The authors
later also provided a comprehensive comparison of the performance of various
pre-trained transformer-based models on the HMC2019 dataset [34], where they
concluded that the RoBERTa architecture [40] achieved the best performance.

A similar approach was taken by Naseem et al. [50], who proposed the PHS-
BERT pre-trained language model. This model was initialised with the weights
from the BERT architecture and then further pre-trained on social media texts
collected from Twitter so as to ensure improved performance on downstream tasks
that used data from social media. Their model was evaluated on seven Personal

Health Surveillance tasks, one of which was PHM detection.



2.5 Adversarial Training

To improve performance further, Khan et al. [35] proposed a new approach to the
fine-tuning process. They used Adversarial Training (AT) to generate perturbed
examples, which they used to fine-tune the BERT and RoBERTa architectures.
Along with this, they used the Barlow Twins (BT) contrastive loss function, which
pushed the clean and perturbed examples closer together, thus allowing the models
to learn noise-invariant feature representations. In this manner, they improved the
robustness of the models against noise. Another work [33] seems to have used the

same approach, with no apparent differences.

2.6 CT-BERT + Bi-LSTM

Naseem et al. [49] proposed another architecture which combined several features,
including contextual representations, parts-of-speech tags and sentiment distribu-
tions. They initialised the BERT architecture with the weights of CT-BERT [45],
which was pre-trained on Twitter posts related to the COVID-19 pandemic for a
variety of natural language processing tasks, including classification. Due to the
training process, the CT-BERT architecture is able to obtain superior performance
compared to similar architectures on health-related social media data specifically.
The authors further concatenated the context embeddings from this architecture
with parts-of-speech tags generated using an English parts-of-speech tagger [6].
This module was included to capture syntactic dependencies in text, which they
showed contributed to improved performance. Next, the authors used a Bi-LSTM
classifier, the output of which they concatenated with attention scores generated
by a symptom-based attention mechanism [68] as well as Valence, Arousal, and
Dominance (VAD) sentiment distributions [44]. The symptom-based attention
mechanism helped the model learn to pay special attention to symptom keywords,
and the VAD sentiment distributions, previously used by Biddle et al. [5], was

already known to contribute towards improved performance.

Clearly, the architectures being used in the PHM domain have gotten increasingly



large over time. In this thesis, we attempt to address this issue by exploring
techniques to reduce the computational resources required by the models while
also achieving state-of-the-art results. Additionally, we explore the use of several
ensemble techniques that, to the best of our knowledge, have not been previously
studied in the PHM domain. The ensemble techniques we have explored are

further described in section 4.5.

3 Datasets

This chapter examines the various datasets that exist in the PHM domain, as well

as the shortcomings of each.

3.1 PHM2017

The PHM2017 dataset was introduced by Karisani and Agichtein [28] and has
since been widely used in the PHM domain. Every dataset before this was severely
limited in some way or another, either because they were based on medicine names
instead of diseases [23], concentrated on just one disease [37] or had a limited
sample size [29]. The PHM2017 dataset consisted of 7,192 samples across six
diseases, which was significant compared to the existing datasets. Having samples
from multiple diseases pushed future architectures to learn to identify personal

health mentions in general instead of learning to identify a specific disease.

The dataset was created by scraping English tweets from Twitter using keyword
searches. Colloquial disease names were used to search for the data, with the
keywords covering six diseases and conditions in total. Re-tweets and replies were
removed from the data, and the remaining tweets were manually annotated into
one of four classes: self-mention, other-mention, awareness and non-health. The
self-mention and other-mention classes consisted of tweets related to the health
of a specific person, either the author themselves in the case of self-mention or

someone else in the case of other-mention. The awareness class was for tweets
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discussing a disease but not any specific person suffering from the disease, while

the non-health class was for tweets that were entirely unrelated to health.

3.2 HMC2019

Despite its widespread use, the PHM2017 dataset had one major issue. Posts col-
lected from social media texts frequently involved sarcasm or figurative language.
The dataset did not explicitly take these use cases into account, and as a result,
models that trained on the dataset, struggled with figurative language [24]. To
address this issue, Biddle et al. [5] expanded the PHM2017 dataset and introduced
a new dataset, the HMC2019 dataset. This dataset has a separate class for figu-
rative health mentions, which allows models that are trained using this dataset to

learn to identify figurative language.

Twitter policy® does not allow tweets to be stored as plain text in public datasets,
so the PHM2017 dataset only contained the tweet IDs. The authors of the
HMC2019 dataset had to re-scrape the data using the IDs, which resulted in
the loss of a large number of samples due to deleted tweets. At the time of
download, only 5,497 samples could be collected. The six disease keywords from
the PHM2017 dataset, along with four new ones, were then used to collect an

additional 14,061 tweets.

The authors of the HMC2019 dataset combined the self-mention and other-mention
classes from the PHM2017 dataset into a single class, the positive class. Similarly,
they combined the awareness and non-health classes into a single negative class.
Additionally, they introduced a new class label, figurative, with the aim of creat-
ing a dataset that focused on figurative use cases of disease keywords. All of the
samples were manually annotated to divide them into one of these three classes. A
lot of work that has made use of the HMC2019 dataset has further combined the
figurative and negative classes into a single negative class, thus creating a binary

classification dataset. We have also included this variant in our experiments for

3https://developer.twitter.com/en/developer-terms/policy
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Figurative

Negative  43.2%

28.0%

Positive

Figure 1: Class Distribution of HMC2019 Dataset

comparison with past work. Throughout the rest of this thesis, the binary variant
of the HMC2019 dataset is referred to as the HMC2 dataset, whereas the origi-
nal variant is referred to as the HMC3 dataset. When referring to the dataset in
general, regardless of the variant, it is addressed as the HMC2019 dataset.

Since the HMC2019 dataset also uses data from Twitter, it suffers from the same
issue that the PHM2017 dataset did in that the texts from the tweets are not
publicly available. As such, the dataset had to be re-scraped. At the time of
download, 19,475 of the samples remained. Other authors who have worked with
this dataset have reported varying values depending on the time at which they
downloaded the data. The class distribution for the dataset as we collected it is

provided in Fig. 1.

3.3 RHMD

The RHMD dataset was created by Naseem et al. [48] with the intention of con-
tributing comparatively longer samples of text to the PHM domain. To this end,
the dataset was created by collecting posts from Reddit using disease and symp-
tom keyword searches. In total, the dataset consists of 10,015 posts across fifteen
diseases. An additional benefit of the posts being collected from Reddit is that the

text can be made publicly available, so none of the samples were lost. The RHMD
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Figurative

Negative ' 34.2%

33.5%

Positive

Figure 2: Class Distribution of RHMD Dataset

dataset originally consisted of four class labels: positive, negative, figurative, and
hyperbolic. The publicly available version of the dataset released by the authors,
however, combines the figurative and hyperbolic classes. Fig. 2 shows the class
distributions for the RHMD dataset.

Table 1 shows samples for each of the classes in both datasets in order to pro-
vide a better understanding of what constitutes a positive, negative, or figurative

health mention.

4 Proposed Methodology

The proposed architecture is primarily divided into two sections: a pre-trained
model that serves as a feature extractor, and a classifier network. In addition to
this, we have also incorporated four separate ensemble architectures. The proposed

pipeline is shown in Fig. 3. Each of the components is discussed in this section.

4.1 Pre-Processing

The data being used in our experiments was obtained from the social media plat-
forms Twitter and Reddit, as described in section 3. Data from these sources tends
to be particularly noisy since users frequently use shorthand expressions, emojis,

incorrect spellings, etc. Such data will cause the tokenization process to generate
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Dataset Label Sample Text

Figurative My alarm just gave me a heart attack
HMC2019 Negative Can poor sleep lead to Alzheimer’s? [URL]
Positive  I've had this headache for more than 6 hours now

WOW

Almost killed a squirrel today I was biking back to
Figurative my room and a squirrel literally fell right in front of
my bike, 2 seconds away from being roadkill. Luck-
RHMD ily I swerved to the right just in time. Almost had a

heart attack.

Australia pulls Nurofen products over ‘misleading

Negative
claims’ - The court says products marketed to treat
specific pains, such as migraine, are identical to one
another.
Woke up with a terrible migraine while visiting my
Positive

Mother-in-law. Without opening my eyes, I popped
the 2 Tylenol she handed me. Still had a migraine

hours later.

Table 1: Sample Documents from Datasets

14



©)
®

Dropout
40 %
—,

No Ensemble

e ) ( e
A o o N
o ®
@) ©)
@) ®
@) ©)
Linear Batch Linear
Transformation Normalization Hypebolic Dropout Transformation
1024 — 64 Units) \Epsilon: le-OS) ¥TangentJ L 40 % ) \ 64 — 3 Units )

Feature Averaging /
Concatenation

] [ Probability Averaging

N

Ensemble Architecture

Ensemble Architecture )

3

[ BERTweet ]

[ DeBERTa ] [ RoBERTa ]

Tokenizer ]

[ Tokenizer ] [ Tokenizer ]
3

"I have a headache"

Input Text

A A

| Prediction I‘—

Figure 3: Proposed Pipeline

15

A 4

A

Softmax / Sigmoid
Argmax /
Thresholding

Max-Voting

L Ensemble Architecture

1
)

» Not Executed
Parallelly

Executed
Parallelly




a large number of [UNK] tokens, which will hamper performance. Further details
about the tokenization process are provided in section 4.3, but the key takeaway is
that the data should be cleaned and normalised as much as possible before being
handed over to the tokenizers. To this end, a variety of data-cleaning techniques
were employed. The majority of the work was done in accordance with the work

of Baziotis et al. [4]. This provided us with primarily three cleaning mechanisms:

1. URLs, email addresses, phone numbers, etc. appear commonly in social
media posts, but they do not provide our models with any useful information
for classifying the text. Assuch, they were replaced with indicative tags, such
as [URL] for URLs, [EMAIL] for email addresses, and so on. This removes
the noise caused by them while preserving the structural information they

provide.

2. Hashtags usually combine multiple words without any spaces, e.g., #heartat-
tack. Such combinations will cause issues in the tokenization process, which
relies on words being separated by spaces to be able to identify them. Thus,
splitting the hashtags into separate words should help. The splitting was
performed using a one-to-one mapping between the hashtags and the split

words. This map was based on a corpus of text collected from Twitter.

3. Common misspellings were corrected using a dictionary that was created

using Twitter posts as well as with the help of a custom dictionary.

In addition to the above, we also removed punctuation marks and expanded

contractions.

4.2 Feature Extractors

As feature extractors, we have opted to use three pre-trained models, namely
BERTweet [51], DeBERTa [17] and RoBERTa [40]. All three of these models
are based on the transformer architecture [63], which is a sequence-to-sequence

architecture. This architecture takes an input sentence, extracts features from it
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using an encoder block, and uses those features to make output predictions using
a decoder block. The pre-trained models we have used have several variants, each
with a different size and parameter count. Generally, the performance of the
models improves as the number of parameters is increased, with the drawback
that the size also increases. Based on the computational resources available to
us, the large variants of each of these models were found to provide an acceptable
balance between performance and computational requirements.

All transformer-based architectures fall into one of two categories: auto-regressive
or auto-encoding. The three feature extractors we have used follow the auto-
encoding architecture. Auto-encoding models are trained by masking tokens from
the input sentences using a special [MASK] token and training the model to predict
the masked words. This is called the Masked Language Model (MLM) objective,
and it allows the model to learn the underlying contextual dependencies of the
language. By contrast, auto-regressive models are trained with the objective of
predicting the next word given an input sequence. Unfortunately, because of the
way they are trained, auto-regressive models are unable to take advantage of bi-
directional context, i.e., they can only use the context of the words before them,
not those that come after. Auto-encoding models are able to do this since the
masked words they need to predict are usually in the middle of the sequence, not
at the end.

The first auto-encoding model we chose to explore was RoBERTa, due to
the simple yet impressive improvements the authors made to the original BERT
architecture. They showed that the hyperparameters and design choices made
during the pre-training of BERT were limiting the architecture from performing
at its full potential. In this respect, they improved performance by making the

following changes:

1. Instead of using a fixed mask for the MLM objective like BERT, RoBERTa

dynamically generates the masking pattern during the pre-training process.

2. The Next Sequence Prediction (NSP) objective, which involves predicting

whether two segments of text appear one after another, was removed.
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3. RoBERTa used an alternative implementation of Byte-Pair encoding [61],
originally introduced by Radford et al. [59]. This uses bytes instead of Uni-
code characters, which significantly reduces the vocabulary size while also
being able to encode any input text. The implementation degrades perfor-

mance but provides a universal encoding scheme.

4. RoBERTa was trained on larger batch sizes, for a larger number of pre-
training steps, and on significantly more data. BERT used 13GB of data
from a single dataset [69], while RoOBERTa used three additional datasets
[15, 46, 62] which totalled 160 GB of data.

BERTweet also used the BERT architecture and followed the same pre-training
procedure as RoBERTa. The change the authors made was related to the data on
which the model was pre-trained. The authors used a combination of two datasets,
the first being the general Twitter Stream collected by the Archive Team* and
the second being a dataset of tweets related to COVID-19 that they collected
themselves. For the general Twitter Stream dataset, the English tweets were
extracted using fasttext [26]. In total, these two datasets represented 80 GB
of data consisting of 850 million English tweets. The authors also followed a
specific data-cleaning process. They tokenized the tweets using TweetTokenizer
[6], converted emojis to their textual representations, replaced user mentions and
hyperlinks with indicative tags, and removed retweets and tweets shorter than 10
tokens or longer than 64 tokens.

In contrast to BERTweet and RoBERTa, DeBERTa modifies the BERT ar-
chitecture. BERT takes the word embeddings and position embeddings of each
token and creates a single vector by taking the sum of the two. The authors of
DeBERTa argue that the combination of the two vectors harms the performance
of BERT since the information about individual words and their positions gets
mixed together. Instead, they suggest keeping the two vectors separate. This,
however, requires changing the way in which the attention scores are calculated,

for which they propose a new mechanism, the disentangled attention mechanism.

4https:/ /archive.org/details/twitterstream
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Additionally, the position embeddings are relative, unlike BERT, which uses ab-
solute ones. In many cases, however, the absolute position embeddings becomes
important. To this end, the absolute position embeddings are also added to the
model, just before the model reaches the softmax layer. This modified decoder
section is referred to as the enhanced mask decoder by the authors.

He et al. [18] later improved the DeBERTa model further by replacing the
MLM objective with a Replaced Token Detection (RTD) objective, which was
proposed by ELECTRA [10]. Under this approach, a generator is used to generate
ambiguous corruptions in the tokens, and a discriminator is used to identify the
corruptions. The original implementation used the same token embeddings for the
generator and discriminator. However, the generator exists to bring tokens that
are similar closer together, while the discriminator exists to pull such tokens apart.
Thus, using the same token embeddings harms performance on downstream tasks.
To deal with this, the authors of DeBERTa proposed a new gradient-disentangled
embedding sharing (GDES) method. Here, the embeddings are still shared, but
the gradients from the discriminator are not backpropagated to the generator,

which avoids the issue of the tokens being pulled in opposite directions.

4.3 Tokenization

Transformer models take input in the form of tokens, which are integer represen-
tations for each word or word fragment. Each of the models we have worked with
has its own tokenizer, which performs the conversion of words to tokens. There
are some differences in the tokenization mechanisms of each tokenizer, which are
briefly discussed in section 4.2, but the general idea for all of the tokenizers is
that words that are closely related to each other tend to have similar token values.
These values and their relationships with each other is what allows transformer-
based models to understand the context.

In addition to the tokens used to represent words, the tokenization process
also adds a few special tokens to the token array. For example, the [SEP] token is

added at points where one sentence ends and another one begins, and the [UNK]
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token is used for any words or word fragments that the tokenizer did not have in
its dictionary and could not tokenize. The use of [UNK] tokens is what makes the
data cleaning process described in section 4.1 particularly important. Data which
contains a lot of misspelt or abbreviated words will cause the tokenizers to generate
[UNK] tokens for those words, even though they would recognize the same words
had their spellings been correct. This in turn will adversely affect the performance
of the model since the misspelt words will essentially not be part of the input. This
makes it essential that such misspellings and abbreviations be avoided as much as
possible. The BERTweet model, however, should be comparatively more robust
to such issues since its training process used the TweetTokenizer to tokenize its
training text corpus. The TweetTokenizer was created specifically to tokenize
text from social media. Whereas a general tokenizer would fail to recognise things
like hashtags and emojis and thus split them into individual punctuations (e.g.,
splitting )’ into > and ‘)’), the TweetTokenizer is able to keep these entities
intact and produce tokens for them.

Another special token that is usually used is the [PAD] token, which is ap-
pended to the end of shorter token sequences since transformer models expect ev-
ery token sequence to be the same length. In our case, we used dynamic padding
with uniform length batches to bypass this requirement and improve performance.
This mechanism is further explored in section 6.1. However, a maximum token
length was still required, which was set to 512. This value was chosen by analysing
the token lengths of the two datasets. Fig. 4 and 5 show a histogram of the token
lengths of the HMC2019 and RHMD datasets respectively. From this, it can be
seen that the majority of the samples have token lengths that are significantly
smaller than 512. In fact, this limit is not crossed by any of the samples from
the HM(C2019 dataset and is crossed by only one of the samples from the RHMD
dataset. As such, it was determined that the use of even larger models capable of
supporting larger token lengths would not have been a fruitful undertaking, given

the additional computational overhead they would add.
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4.4 Classifier Network

The outputs of the pre-trained models represent features of the text. In order to
determine the correct class for the text using those features, we need a classifier
network. The classifier network we have designed is shown in Fig. 3. Unlike the
pre-trained models, the classifier network had its weights initialised randomly and
was trained from scratch. Additionally, the weights of the pre-trained models were
also fine-tuned during the training process. These models were pre-trained on large
corpora of text, which enables them to grasp linguistic features and makes them
good feature extractors. The features they learnt, however, are generic language
features since they were trained on general text. Fine-tuning them to the specific
downstream task at hand generally improves performance [27].

The rest of this subsection discusses the four types of layers that have been used
in our classifier network: dropout layers, linear transformation layers, batch nor-
malisation layers [20] and hyperbolic tangent activation layers. The linear trans-
formation layers exist to map the higher-dimensional vectors to lower-dimensional
ones. This occurs in two steps. Firstly, to reduce the 1024-unit output from the
pre-trained models to a 64-unit vector, and later, to reduce the 64-unit vector to
either a single value or a 3-unit vector depending on the number of classes in the
dataset. Between the linear transformation layers, we have a batch normalisation
and a dropout layer. Batch normalisation is used to rescale the values across dif-
ferent features, thus reducing the amount of time required for gradient descent to
converge. The dropout layer randomly sets a portion of the output units from the
previous layer to 0. The percentage of output units set to 0 is called the dropout
rate, and this was set to 40%. By doing this, the dropout layer behaves as an L2
regulariser [64], preventing the model from over-fitting to the training data. An
equivalent dropout layer was also used before the first linear layer for the same
purpose.

We have used the hyperbolic tangent function as an activation function in
the classifier network. This function bounds the outputs from the previous layer

to a range of —1 to +1, which prevents the gradient values from exploding and
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becoming very large over time. Traditionally, the sigmoid activation function was
used, which bounds the values to a range of 0 to +1. The hyperbolic tangent
function is in fact the same as the sigmoid function, except that it uses a different
range. However, by being symmetric around the zero point, the hyperbolic tangent
function is able to provide faster convergence [58].

If the final output from the second linear transformation layer is a 3-unit vector,
this vector is put through a logarithmic softmax layer. The softmax function
maps the 3 values to the range of 0 to 1 in such a manner that they sum up to
1. Thus, each value represents the probability that the correct output is of the
corresponding class. The logarithm function is applied on top of this for numerical
stability. The class with the highest output value is chosen as the correct one.
On the other hand, if the final output is a single value, a sigmoid layer is used.
Afterwards, we map the output value to the negative class if it is below 0.5 and

to the positive class if it is above.

4.5 Ensemble Techniques

Four ensemble techniques were explored: max-voting, probability averaging [60],
feature averaging, and concatenation.

Max-voting and probability averaging work with the fine-tuned models. For
max-voting, we examine the results of all three models on the same test set. In
cases where the three models disagree on the correct output, the output chosen
by the majority of the models is assumed to be the correct one. Taking into ac-
count the opinions of multiple models in this manner should lead to better results.
Theoretically, there is a possibility of some conflict here in cases where there are
3 possible outcomes, as in the RHMD and HMC3 datasets, but our results show
that the technique improved performance, which indicates that such conflicts did
not arise. On the other hand, probability averaging uses the probability values
assigned to the different possible outcomes by each model. For binary classifica-
tion, the probability values are mapped to 0 or 1 using a threshold of 0.5. For

multi-class classification, the class with the highest probability value is assigned
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the value of 1, while the other classes are assigned the value of 0. Probability
averaging involves taking the average of the probability values given by each of
the three models before performing the final classification. In cases where the
majority of the models make an incorrect classification with low confidence but a
minority make the correct classification with high confidence, max-voting will fail
since it relies purely on the number of models voting for a particular classification,
not the confidence of the models. Probability averaging resolves this issue.

Two variants of probability averaging were explored. The first variant used

the arithmetic mean of the probability values, which is calculated as:

1 n
Arithmetic Mean (A) = - Z Di (1)
i=1

Here, n is the total number of pre-trained models, and p; is the probability
value obtained from the ith model. The second variant used the harmonic mean

of the probability values, given by:

n
it

The two variants provide slightly different outcomes. The arithmetic mean

Harmonic Mean (H) = (2)

gives a result that is centralised between all of the available outcomes, while the
harmonic mean gives a result that leans towards the majority of the values. This
can be useful in cases where outliers exist. In such cases, the arithmetic mean will
become skewed towards the outlier, resulting in the average value misrepresenting
the group. The harmonic mean is more resistant to such outliers, making the
average value a better representative of the group.

In contrast to the techniques discussed above, feature averaging and concate-
nation are both applied during the training process of the model. For feature
averaging, the initial input is provided to each of the three pre-trained models,
which each give us a 1024-unit feature vector as the output. The average of these
three vectors is then provided to the classifier network. The theoretical reasoning
behind why this should work is similar to that of probability averaging. For a

particular feature, an individual model may give an incorrect value as the out-

24



put. Taking the average value from multiple models should resolve such issues.
Concatenation, on the other hand, involves concatenating each of the 1024-unit
feature vectors from the three pre-trained models to create a 3072-unit vector.
This larger vector is then provided to the classifier network. Concatenation at-
tempts to address a potential shortcoming in the logic behind feature averaging.
The different pre-trained models may not give us the same features as their out-
puts. As such, if we want to maximise the number of features we obtain, we should
take all of the outputs into account simultaneously. Both of these techniques are
extremely computationally expensive since they involve fine-tuning three separate
pre-trained models simultaneously. As such, additional efforts had to be made to
reduce the computational expense. The mechanisms used to accomplish this are

further discussed in section 6.

4.6 Experimental Setup and Hyper-parameters

The experiments in this study were conducted using hardware provided by Google
Cloud®, PyTorch [54] and CUDA Version 11.6. We used an Intel Xeon Platinum
8273CL CPU with 85 GB of RAM and an Nvidia A100 GPU with 40 GB of video
RAM.

Before the experiments were started, the datasets were first split into training,
validation, and test sets using the split ratio 60 : 20 : 20. During the training
process, the models were given data in batches of size 16 from the training set and
trained for 5 epochs. It was found that training for more epochs did not result
in improved performance. The models were evaluated on the validation set after
every epoch, and the weights that achieved the best performance on the validation
set were saved for the test phase. The test set remained unseen throughout the
training process.

During the training stage, the gradient values were updated after each batch
of data was processed. Each of these updates is called a step. The first 20% of

the steps in each epoch during the training stage were used as warm-up steps.

Shttps://cloud.google.com/
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The learning rate was gradually increased from 0 to le — 05 during these steps.
Warm-up steps are used to reduce the possibility of the model becoming biased
during the early stages of training, as it is still being introduced to new data [16].
The weights for the model are adjusted using the cross-entropy loss function. To
update the model weights, the AdamW optimizer [41] was used with a weight
decay of 0.03 and an epsilon value of 1e — 08, the default value. Weight decay acts
as a regularisation mechanism, while the epsilon value is used purely for numerical
stability and does not affect the performance or results of our experiments. The

optimization process took place after each step of batch training.

5 Result Analysis

A thorough analysis of the results obtained using each of the pre-trained models

and ensemble techniques described in Chapter 4 is presented in this section.

5.1 Evaluation Metrics

The metrics that should be used to evaluate model performance vary from one
dataset to another. Every metric is not necessarily sensible for every dataset,
and using the wrong metric can lead to misleading results. Because of this, we
have included several metrics, starting with fairly standard ones and using more
advanced metrics where the standard ones showed signs of being erroneous.
Accuracy, precision, and recall are all widely used evaluation metrics and have
been included in our results. Unfortunately, the datasets we have used, especially
the HMC2 and HMC3 datasets, are imbalanced. For imbalanced datasets, these
metrics are known to produce misleading results [39]. It is possible to reach a
high accuracy while not truly performing well if the model is biased towards a
class that has a significantly larger number of samples. For example, if one of
the classes contains 90% of the samples, the model will be able to achieve 90%
accuracy by simply always predicting that class. This, however, makes the model

useless practically. Similar issues occur with precision and recall since neither
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metric provides any penalty for incorrect results. Precision only accounts for
true positives and false positives, while recall only accounts for true positives
and false negatives. As such, it is possible to get a high precision by making a
single correct positive classification and a high recall by constantly making positive
classifications.

The issues outlined above are addressed by the use of two other metrics: F1-
Score and Area Under the Receiver Operating Characteristic Curve (AUC-ROC).
F1-Score is the harmonic mean of precision and recall. By depending on both
precision and recall for its final outcome, F1-Score is able to remove the issues
seen with the two metrics individually. It takes into account the total number of
true positives, false negatives, and false positives for each class and calculates the
weighted average of the results. By taking the weighted average, F1-Score takes
class imbalance into account.

The Receiver Operating Characteristic (ROC) curve evaluates the False Pos-
itive Rate (FPR) and the True Positive Rate (TPR) for a series of predictions,
which allows the curve to create a summary of the model’s ability to differentiate
between classes. The ROC curve sees classification as a binary problem for each
class, i.e., either a sample belongs to this class or it does not. It calculates the FPR
and TPR values based on this definition. By default, binary classification uses a
threshold of 0.5 to divide the predicted probability values into either the positive
or negative class. The ROC curve varies this threshold value, which in turn affects
the FPR and TPR values. AUC-ROC provides a single value that represents the
results of the ROC curve. Since the ROC curve varies the threshold, a high area
under the curve indicates that the model is able to correctly separate one class

from the rest for a large number of thresholds.

5.2 Performance Comparison

Table 2 compares the results of our experiments with those of previous research
on the RHMD, HMC3, and HMC2 datasets. The best results across each of the
evaluation metrics are highlighted in bold. Note that the results of the PHS-BERT
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architecture for the RHMD dataset are for the 4-class variant of the dataset, which
is not publicly available.

It is challenging to provide a definitive comparison between our results and
those of previous authors, primarily due to variations in the quantity of data
available, as outlined in section 3. Our results would most likely change slightly
if we had access to the exact same data as the previous authors. However, the
comparison shown here indicates that our models have outperformed existing work
on several fronts.

PHS-BERT was initialised with the weights of BERT and further pre-trained
on social media texts before being fine-tuned to downstream tasks. Despite the ex-
tra pre-training, PHS-BERT was outperformed by our models on both the RHMD
and HMC3 datasets. This calls into question the rationality of choosing to ini-
tialise PHS-BERT with the weights of the BERT architecture. The authors of
RoBERTa have thoroughly proven that BERT was not sufficiently pre-trained, so
a different architecture would most likely have provided a better starting point for
PHS-BERT. A similar issue can be seen for the CT-BERT + Bi-LSTM architec-
ture. Our results show that the pre-trained models we have used outperform the
CT-BERT + Bi-LSTM architecture by a significant margin on the RHMD dataset.
This indicates that the architecture could have had improved performance on this
dataset had it been initialised differently. The architecture is initialised with the
weights of the CT-BERT model, which was trained on data from Twitter. This
explains its poor performance on the RHMD dataset, which consists of longer text
from Reddit.

The BiLSTM 4 Senti model, as the name suggests, concatenates sentiment
information with the output from a BiLSTM classifier. The use of transformer-
based models allows us to outperform this architecture by a significant margin
on both the RHMD and HMC2 datasets. The authors did show, however, that
the use of sentiment information in the BiLSTM + Senti model improved perfor-
mance over the Bi-LSTM classifier. This indicates an important avenue for future

exploration in the PHM domain, since incorporating the sentiment information
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into our proposed models could lead to further improvement in performance.

Another impressive achievement of our work is that the results obtained by the
pre-trained models we used were better than those obtained by the XLNet and
RoBERTa-based models used by Khan et al. [32] and Khan et al. [34] respectively.
Specifically, the improved performance of the RoBERTa-based model we have used
compared to the RoBERTa-based model used by Khan et al. [34] is of significant
importance, since the only difference between the two is the classifier section. This
is both an indication that our classifier is better and proof of the importance of
concentrating on not only choosing the correct feature extractor but also designing
a strong classifier network.

No differences could be found between the RoBERTa + AT + Ctr and RoBERTa
+ AT + BT models, so they are discussed here together. The use of adversar-
ial training and contrastive loss causes the performance of the base RoBERTa
model to improve significantly. These models had far better performance on
both the HMC2 and RHMD datasets compared to other existing work. Although
these models were outperformed by the pre-trained models we used on the HMC2
dataset, the same cannot be said for the RHMD dataset, where only the max
voting and probability averaging ensemble techniques were able to achieve better
performance. This strongly indicates that the use of adversarial training and con-
trastive loss is an important direction for further research, especially when working
with longer texts such as those in the RHMD dataset. Another possibility for fur-
ther research lies with the use of user behavioural features, as was done in the
HMCNET model. However, the results of this model are comparatively worse,
based on which we can conclude that further exploration related to these features

should be given a lower priority in the PHM domain.

5.3 Performance Analysis

The main takeaway from the results focuses on the ensemble techniques. Both
feature averaging and concatenation achieved results that are comparable to those

of the pre-trained models. There is only one case, with the HMC2 dataset, in which
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concatenation led to better results than any of the pre-trained models. These
results become even more unfavourable for these two ensemble techniques when
we consider the fact that they have significantly larger model sizes and higher
computational expenses compared to the pre-trained models. Fig. 6 illustrates
this by comparing the model size, number of floating-point operations (FLOPs),
and number of parameters for each of the architectures trained on the RHMD
dataset.

Max voting and probability averaging, by comparison, have slightly better
results when considering the overall performance on all three of the datasets. This
is understandable since both techniques improve upon the results already obtained
by the pre-trained models. Based on this, it seems that max-voting and probability
averaging are superior ensemble techniques, especially considering that they have
significantly lower computational requirements. Comparing the max-voting and
probability averaging ensemble techniques to the pre-trained models, our results
agree with the work of Ahmed et al. [2], in that both techniques result in improved
performance. Between the two techniques, it is difficult to determine conclusively
which is better due to the proximity of their results.

For probability averaging, the results for the arithmetic mean variant are
shown. It was found that the arithmetic mean gave slightly better results than the
harmonic mean, with a difference of 0.2 in their F1-Scores on average. These re-
sults suggest that there are cases where a single model is giving the correct results
while the other two are not. This discrepancy is the most likely cause behind the
arithmetic mean, which would become skewed towards the single model in such
cases, being able to perform slightly better than the harmonic mean, which would
not.

Fig. 7 shows the ROC curves of the probability averaging ensemble for the
HMC2, HMC3, and RHMD datasets. The performance for the RHMD dataset is
the worst, which aligns with the results shown in Table 2. These results can be
attributed to the larger lengths of the samples, which can be seen in Fig. 5, com-

bined with the smaller dataset size. Longer sentences present a bigger challenge
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to the models since it becomes more difficult to retain the context information
from sections of text that are very far apart. On top of this, the smaller dataset
size gives the model less opportunity to learn the hidden patterns in the samples
required to classify them correctly. Additionally, it seems the model is able to iden-
tify figurative mentions better than negative or positive ones. Section 5.4 presents
a more detailed analysis of specific mistakes the model made to understand this

behaviour better.

5.4 Error Analysis

In order to examine the possible reasons behind the errors our models made during
the testing stage, we analysed the results for the probability averaging ensemble

technique. A few of the erroneous predictions are shown in Table 3.

Label Target Sample Text

Negative  Positive I got a 23 and Me test to see if I'm going to develop
Alzheimer’s. T forgot the results.

Figurative Positive Found out I'm allergic to ceiling mounted dart boards...
They always make me throw up

Positive Negative  Doctor: You have Alzheimer’s and cancer. Patient:
Thank God it’s not Alzheimer’s.

Positive Negative  Did you hear about the hairdresser that had cancer?
She dyed

Negative  Figurative FEven the Chinese know that Bing is cancer...

Positive Figurative 1 got baby fever

Negative  Positive recurring fever

Positive Negative  depression is winning

Table 3: Samples of Erroneous Predictions

One of the major issues that was found involved the use of humour, with the
problem being comparatively more prominent in the RHMD dataset. A large

number of the errors were on posts that were jokes, but the use of the first-person
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point of view led to the model marking such posts as positive health mentions.
For example, this issue can be seen in the text ‘I got a 23 and Me test to see
if I'm going to develop Alzheimer’s. 1 forgot the results.”. The problem was
further exacerbated by the fact that the authors of the RHMD and HMC2019
datasets did not provide explicit instructions to their annotators regarding how to
handle humorous posts. This led to some of these posts being marked as figurative
mentions while others were marked as negative mentions, even when there were
no discernible differences. Such issues highlight an important shortcoming of the
entire PHM domain as it stands. So far, the use of humour in social media posts
has not been taken into account in any of the existing works, despite its clear and
widespread prevalence. The incorporation of mechanisms to detect such humour
and the addition of a separate class specifically for humorous posts in the datasets
could be important avenues for future work.

Another major source of errors was incorrect labels in the datasets themselves.
This applied to both the humorous posts mentioned above and general ones. For
example, ‘Did you hear about the hairdresser that had cancer? She dyed’ is
labelled as a positive health mention even though it is not, while ‘Even the Chinese

9

know that Bing is cancer...” is labelled as a negative mention even though it is
a figurative one. Correcting these labels would most likely improve performance,
but the need for manual annotation makes the process of finding and correcting
all of the incorrect labels quite difficult. As such, it is not being pursued at this
time.

Posts that were extremely short also caused incorrect classifications. For ex-
ample, the text ‘depression is winning’ was given a negative classification by our
model whereas the dataset labelled it as positive. It is difficult to judge whether

the prediction or the label is wrong in such cases since the length of the text makes

the context ambiguous.
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6 Resource Optimization

The pre-trained models used in our experiments were all quite large. The BERTweet
model has a size of 1.42 GB, the DeBERTa model has a size of 874 MB, and the
RoBERTa model has a size of 1.43 GB. On top of this, we have two ensemble
techniques, feature averaging and concatenation, that combine the three models
together, meaning they have to be trained at the same time. Training such large
models is extremely resource-intensive in terms of both memory and time. To
reduce the time and memory required to train the models, we have implemented
two techniques: dynamic padding and gradient checkpointing. These techniques,
along with their effects on the resource requirements of the models, are examined

in this section.

6.1 Dynamic Padding

One requirement of transformer models is that every array of tokens provided to
it has to be the same length. This is due to the fact that transformer models
perform matrix multiplications internally, and matrices need to have rows of the
same length. However, sentences encountered in social media comments or posts
vary in length, which in turn means that the array of tokens generated for the
sentences will also vary in length. To be able to work with transformers, we are
then forced to add padding to the ends of shorter sentences in order to make the
array of tokens match the length of the largest one. This is as simple as adding
zeros to the end of the original array of tokens.

The most naive method of adding padding is to simply take the longest sentence
in a dataset and pad every other sentence to match that length. This method adds
a lot of overhead. Even though all the extra padding does not provide the model
with any extra information, the model is still forced to process it. Using the
tokenizer for the BERTweet model, it was found that the RHMD dataset has
an average token length of 59.81, while the maximum token length is 512. For

the HMC2019 dataset, the average token length is just 34.30, but the maximum
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token length is 341. In both cases, the maximum length is roughly 10 times the
average length, which means that sentences have to be padded to 10 times their
original length on average. Note that the maximum token length for the RHMD
dataset is 512 because this is the largest token length supported by the pre-trained
model. Sentences that are too long for the model are truncated to the maximum
supported length. The largest sentence in the dataset is larger than this, but since
only one of the samples crosses this limit, the use of larger pre-trained models that
can support a larger limit was deemed unnecessary.

The sentences we feed to the transformer-based models are more often than not
fed in batches. The ideal scenario would be to give the model the entire dataset at
once, but that is not practically possible due to memory limitations. Because of
this, fixed-sized groups of data are provided to the model one by one. This fixed
size is known as the batch size. For our experiments, the batch size used was 16.
Dynamic Padding involves reducing the amount of padding required by utilising
the fact that the data is being provided in batches. The transformer models do
not actually require that every sentence in the entire dataset be the same length.
They only require that the sentences they are being given simultaneously be of the
same length. This means that we do not need to pad sentences to the length of the
longest sentence in the entire dataset, just to the length of the longest sentence in
the batch being processed. This reduces the amount of padding the model must
process, which in turn improves its training and inference times.

Along with dynamic padding, we have also used uniform-length batches. This
involves sorting the tokens by size before dividing them into batches and adding
padding. This results in sentences of similar lengths being grouped together,
ensuring that we do not end up in a scenario where a large amount of padding
must be added to every sentence in a batch just because there is a single long
sentence in that batch. The amount of padding applied is the least it could
possibly be in this scenario. When using uniform-length batches, the samples
should be sorted based on token length. This presents a unique problem when

dealing with two of the ensemble techniques we have used, feature averaging and
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concatenation, which both involve combining multiple models. Each of the models
uses its own tokenizer and thus has a different set of tokens for every sample. Since
it is not guaranteed that the tokens generated by each of the tokenizers for the
same sample will be of the same length, the manner in which the samples should
be sorted becomes ambiguous. As a compromise, the samples were sorted based
on text length. This is sub-optimal since the token lengths are not the same as the
text lengths. However, a large improvement in computation time is still achieved.
Fig. 8 and Fig. 9 show the training and inference times, respectively, for the
BERTweet model on the RHMD, HMC3, and HMC2 datasets with and without
dynamic padding with uniform length batches implemented.

In addition to the reduced training and inference times, using dynamic padding
also allows us to use the largest size supported by the pre-trained models as the
maximum token length. The high computational cost and memory requirements
of processing the padded token arrays frequently force researchers to limit the
maximum token length to a much smaller value. Previous work on the HMC2019
dataset, for example, used a maximum token size of 128 [33, 35]. Limiting the
maximum token length in this manner results in sentences being truncated, which

in turn results in the models being unable to utilise the full context provided by
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the sentence. This shortcoming affects the RHMD dataset in particular since the
dataset contains a significant number of longer sentences. Since dynamic padding
reduces the computational cost, the maximum token length can be set to a larger

value, thus preventing most of the sentences from being truncated.

6.2 Gradient Checkpointing

Very large models with a lot of layers require a huge amount of memory to train.
Processors powerful enough to work with such models are not usually available to
researchers, making it impossible for them to even evaluate the models, let alone
train or fine-tune them. Gradient checkpointing [8] is a mechanism that attempts
to reduce the amount of memory required by such large models, allowing us to
use them on processors with limited memory. For a network with n layers, the
memory consumption is reduced from O(n) to O(y/n) using this mechanism.
During the training process of a neural network, on every epoch, the model
goes through a forward pass and then a backward pass. During the forward
pass, the model calculates the output for each neuron based on the input to that

neuron. The output from the final layer of neurons is compared to the target
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values using a loss function. The output from the loss function is then used to
perform a backward pass through the model, where the model goes over each layer
of neurons in the reverse direction, calculating the gradient values. These values
are then used to update the weights of the neurons.

The most memory-intensive part of the whole process is the gradient calcula-
tion. The model is storing the output values of every neuron during the forward
pass and then using those values again during the backward pass to calculate the
gradient. This uses up a huge amount of memory for models with a large num-
ber of layers. Instead of storing the outputs during the forward pass, gradient
checkpointing suggests that we discard them and re-calculate the values during
the backward pass. This reduces the memory required to store the outputs during
the forward pass. Fig. 10 shows the memory usage during the training of the
BERTweet model for the RHMD dataset. Measurements were taken at 10-second
intervals.

As can be seen in the figure, there are large spikes in memory when gradient
checkpointing is disabled. These spikes would have caused memory issues on
hardware with more limited resources. The use of gradient checkpointing removes

these spikes, thus reducing the maximum memory usage. There are five significant
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spikes, each of which occurs at the start of an epoch of training. The RHMD
dataset has a single sample that has a token length of 512. This sample is processed
at the start of each epoch, which causes the memory spike. Once the sample has
been processed, the memory usage goes back down, since the use of dynamic
padding results in the smaller samples that come afterwards having shorter token
lengths. Fig. 11 provides proof of this. The graph compares memory usage with
the token length of the batch being processed. As can be seen, just after the model
starts processing the largest batch, there is a spike in memory usage.

There are various other considerations that must be made when using gradient
checkpointing. It is not feasible to discard the output of every single layer, since
doing so would result in an unacceptable increase in the time required to recalcu-
late all the values. Instead, specific layers, called ‘checkpoints’, have their outputs
stored while the others have their outputs discarded and recalculated. Addition-
ally, some layers, such as dropout layers, behave differently each time a forward
pass is performed on them. If we were to discard the output of a dropout layer, the
value that was calculated during the forward pass, which is used to calculate the
loss, would be different from the value that is calculated when we run the forward

pass again during gradient calculation. This is because dropout layers randomly
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drop a certain percentage of the previous layer’s weights. The specific weights that
are dropped will most likely be different on each of the forward passes. Because
of issues like this, care must be taken to checkpoint any layers or modules that
contain layers that behave in a non-idempotent manner.

The one unavoidable drawback to using gradient checkpointing is that there
is some additional computation required in order to recalculate the forward pass
values during gradient calculation. The use of dynamic padding in combination
with gradient checkpointing, however, reduces this computational overhead to a
negligible amount. Fig. 12 compares the results of having gradient checkpointing
enabled and disabled with regard to the training time of the BERTweet model on
the RHMD and HMC2019 datasets.

7 Ablation Studies

To understand the design choices made in our architectures and the hyperparam-
eters used, we present an ablation study that dissects the contributions of each
component towards the final results. We discuss the effect of the use of each en-

semble technique and the changes in performance caused by tuning the batch size
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and weight decay.

From the results presented in table 2, it is clear that the concatenation and
feature averaging techniques generally perform worse than the max—voting and
probability averaging techniques. A possible reason behind this is the manner in
which the concatenation and feature averaging ensembles work. In concatenation,
we joined each of the 1024-unit outputs from the three pre-trained models we have
used and created a 3072-unit vector. Each unit represents a separate feature. We
hypothesised that using all the features together would help improve performance.
However, we do not know what each feature represents, so we cannot be sure that
using the features from all three pre-trained models together gives the classifier
any extra information to work with. A similar issue can be found with feature
averaging. Taking the average value for the i-th feature would only work if we
knew that the i-th feature for each of the pre-trained models represents the same
information. Since this cannot be ascertained, there could be discrepancies caused
by the averaging process that cause poor performance. By contrast, max-voting
and probability averaging work with the outputs of the classifier, and we know
that each output from the classifier represents a class label. As such, taking the
average or the maximum vote from the three models at this stage are both sensible
approaches that lead to improved results.

Amongst the hyper-parameters, batch size was found to have the most signif-
icant effect on performance. Increasing the batch size makes both training and
inference faster at the cost of a greater computational cost. The resource opti-
mizations we made, as described in section 6, allowed us to experiment with batch
sizes up to 64. The change in F1-Score for the BERTweet model on the RHMD
dataset as the batch size is tuned is shown in Fig. 13. The batch size should not
have an effect on the generalisability of the model, but our results clearly contra-
dict this. A possible reason could be that larger batch sizes tend to get caught
at local minima [30]. However, arguments have been made against this reasoning,
suggesting that the generalisation gap is caused by the fact that using a larger
batch size results in fewer updates [19]. The gap can be closed by making ad-
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justments to the training process, such as increasing the number of iterations, but
since this would increase the overall training time without improving the model’s
performance, such adjustments are not being explored here.

Weight decay was also found to have a significant effect on the performance
of the models. Weight decay acts as a regularisation mechanism, preventing the
model from over-fitting to the training data by limiting the growth of the weights
36].

B(w) = Bo(w) + 203 w? ®)

In the equation above, A is the weight decay parameter. As can be seen,
increasing the value of A\ increases the error, which in turn forces the weights to
become smaller to reduce the error. Because of the way in which this works, using
a decay value that is too large should cause under-fitting since the weights will
be updated by such a small value that the model will be unable to learn. On the
flip side, using a decay value that is too small will result in the weights not being
decayed enough, causing over-fitting. In over-fitting, the model adjusts too well to
the training data and fails to generalise to the test data. This theoretical reasoning
suggests that there is an optimal point somewhere in between that causes neither
under-fitting nor over-fitting. Our experimental findings support this theoretical

reasoning. The effect of weight decay on the F1-Score for the BERTweet model
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on the RHMD dataset is shown in Fig. 14.

8 Explainable Artificial Intelligence

By nature, deep-learning algorithms such as those used in this thesis are diffi-
cult to understand. The mechanisms via which the models adjust themselves to
the provided input and learn to accurately make predictions are hidden inside a
theoretical black box. This makes it difficult to integrate systems built on top
of these algorithms into real-life applications. Sensitive use cases, such as those
involving healthcare, require the systems to meet strict guidelines. Regulations
such as those by the European Union® also ensure the right of users to demand a
clear explanation behind the decisions made by such systems.

Explainable Artificial Intelligence (XAI) aims to provide these explanations by
analysing the models and the factors that lead to the decisions they take. In this
thesis, we have utilised Shapley Additive Explanations (SHAP) [42] to perform
this analysis. The Shapley value is a concept from game theory that assigns a
positive or negative value to the contributors involved in the final outcome of a
solution. In terms of machine learning, this means assigning a Shapely value to

each of the features from a sample that either contributed towards or against the

Shttps://gdpr.eu/
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final outcome. To calculate the Shapley value for a specific feature, we take every
possible combination of features that involves the feature we are interested in and
compare the difference between the output with the feature present and absent for
each combination. The mean of the results is the Shapley value for the feature.
In natural language processing, the features of the input data are the words.
Each word has a Shapley value associated with it depending on whether it pos-
itively or negatively influences the output predicted by the model. We analyse
this influence in two ways. Firstly, we show the influence of different words in
specific samples to provide an understanding of how a word affects the output.
Secondly, we list the most influential words across the entire test set to provide an
overview of the pattern that the model has identified for each classification. To
calculate the Shapely value of a word in a specific sample, we provide the sample
to the model twice: once with the word masked and once with the word unmasked.
The difference between the outputs produced by the model in each case is then

compared to calculate the Shapely value.

8.1 Word Influence

Table 4 shows a few samples from the test sets of the RHMD and HMC2019
datasets, along with the influence of each word on the predicted output. The
words that contributed towards the prediction are highlighted in blue, while those
that contributed against it are highlighted in red. The deeper the colour, the
larger the contribution, either for or against the prediction.

Figurative sentences seem to be identified by the use of a disease keyword along
with some terms that are completely unrelated to personal health. For example,
the sentence ‘I already have puppy fever again.’ is identified as figurative due to
the presence of the word ‘puppy’ right before the word ‘fever’. Because of this,
the word ‘puppy’ has a strong contribution towards the prediction. On the other
hand, the word ‘fever’, being a disease keyword, has the strongest contribution
against the prediction.

Negative classifications are identified by the presence of some source of medical
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knowledge along with the disease keyword. For example, the sentence ‘HIV May
Double Odds of Heart Attack - WebMD [URL| HIV News’ most likely comes from
a post which is sharing a link to an article about the mentioned topic. The most
important word here was ‘WebMD’, which is a popular source of medical infor-
mation. The fact that the words ‘Heart Attack’ are also of significant importance
to the negative classification may seem counter-intuitive at first glance. However,
it is important to note that a negative personal health mention is still related to
health. More often than not, these health mentions are about raising awareness
of the disease, which is why it makes sense for the disease keywords to also be
important. This point becomes more obvious if we take a look at how positive
classifications are identified. In the sentence ‘my anxiety and my depression get so
bad sometimes’, the disease keywords are identified as being of high importance.
However, the word ‘my’ being present immediately before the disease keywords
is also identified as being important to the classification. The presence of such
words, which indicate that the content of the post is in relation to the author, is
what allows the model to differentiate between a health mention that is personal
and one that is not.

The behaviour of the model when trained on the HMC2 dataset is particularly
interesting. In this case, both non-personal health mentions and figurative health
mentions had to be classified as negative. The logic behind the classifications
remains the same, but it is impressive that the model does not become confused
by the combination of the two classes, even though it might intuitively seem like
it will. The results shown in section 5 make it clear that the reduced number
of classes actually allows the model to perform better than it did for the HMC3
dataset. The analysis of the behaviour of the model on the HMC2 and HMC3
datasets is proof of the model’s ability to understand the context of a health
mention. Even though the importance of the actual disease word does not change,
the model is still able to identify that both figurative and negative classifications
should be labelled as negative classifications.

The analysis above makes it clear that the presence of certain words can have
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a major influence on the model’s decision in support of a particular classification.
Fig. 15 lists the words from the RHMD dataset that had the largest influence on
average towards each of the three classes in the dataset, figurative, negative, and
positive, for the BERTweet model. These charts provide more evidence in support
of the explanations laid out earlier in this section. The most important words
for the figurative classification are entirely unrelated to health, the ones for the
positive classification are nearly all health related, while the negative classification

contains a mixture of terms of both types.

9 Conclusion and Future Works

In this thesis, we made several key contributions to the PHM domain. We in-
troduced computationally efficient mechanisms which reduced the amount of re-
sources required to use existing architectures, and also introduced four ensemble
techniques which made use of those architectures. By doing so, we demonstrated
that it is possible to achieve state-of-the-art results across the domain using the
ensemble techniques without having to face a huge computational overhead. Ad-
ditionally, we provided methods to explain the outputs produced by our models

in support of the push towards XAI.

It is important to note that there are important contributions in past work that
have not been incorporated into ours, such as the use of sentiment information or
adversarial training. This leaves significant scope for future research that examines
the effect of those contributions in relation to the ensemble techniques we have
introduced. With the use of the resource optimization mechanisms discussed in
this thesis, such work should be far easier to experiment with in comparison to

the past.
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