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Answer all 6 (six) questions. All questions carry equal marks. Marks of each question and corresponding
€O and PO are written in the right margin within brackets.

Date: May 23, 2024
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Evaluate the role of non-verbal communication in virtual collaboration. How do subile
cues such as eye contact and facial expressions contribute to or hinder tcam
dynartics?
Describe possible technological solutions that leverage non-verbal cues to enhance
irtual team communication and foster a sense of connection among team members.
Informal communication netrk s on just for idle rumors and may be useful in
many ways”. Do you agree with this statement? Why or why not?
Why do we need 10 use you-view point in writing a business letter? Give some
examples of we view point and you-view point to write in a positive way.
Cross cultural communication involves people and people are unprediciable. In every
culture, some persons are uncooperative, deceitful, prejudiced or insensitive, while
others are respectful, welcoming sincere, and harmony-seeking. You can only make
sure that you are as prepared as possible. You have to keep in mind some advice
which will help you for cross cultural communication. Describe how to enhance
his/her cross-cultural communications skills.

“Listening is harder than “Speaking and Writing " Do you agree with this statement?
Explain why listening is 5o important in business communication.

Mr.Sharfaraj, a project manager, received urgent insiructions during 3 team mecting.
Despite distractions, he employed active hmnmg techniques and successfully
executed the tasks. How did Mr Sharfaraj us listening 10 receive clear
instructions quickly?

Imagine you'e applying for a prestigious intemship at a leading technology firm
specalizing in renewable energy solutions. Write a cover ktier and CV tailored to
showcase your skills. experiences, and passion for EEE. highlighting how they align
with the company’s goals and values. In your cover letir, address why youte
interested in the intemship, what unique contributions you can bring to the team, and
how this opportunity fits into your career aspirations. In your C'V, emphasize relevant
coursework. projects, intemships, and extracurricular activities that demonstrate your
techmical proficiency. problem:-solving abiliies. and teamwork skils in the field of
electrical and electronic engineeri
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What are the strategies of maintaining goodwill in a bad news message? Give an 10 con

example of indirect refusal applying those strategies.
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Discussthe types of conflits that may ariseinanorganzatin. DO you think that al
impacts your opis
Araft. a ecent graduate of EEE, recognized the power of nevworking and ctiquete in

interactions, Arafat forged valuable connections leading to job offers and career
opportunities.

How did Arafat leverage networking and etiquette to navigate the job market
successfully as a recent graduate?

Explain key ctiquette practices that Arafat employed to build a solid network of
professionals in his field.
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